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Chapter7 

Shifting to Neutral 

How We Can Learn to Disengage from Bias 

Until you make the unconscious conscious it will direct your life 

and you will call it fate. We cannot change anything until we accept 

it. Condemnation does not liberate, it oppresses! -Carl Jung 

If you notice anything, it leads you to notice more and more. 

-Mary Oliver (award-winning American poet)

If you think in any way like I do, all of this research I've cited 

thus far might seem pretty mind-blowing. As I've read through 

hundreds of the studies, some of which I have mentioned in this 

book, I'm often left with a feeling that I can't trust anything I'm 

seeing in the world around me. To paraphrase the words of one of my 

firm's clients, I realize that I should no longer believe what I think! 

Witty as his statement might be, there is some real truth to it. As 

the mathematician and philosopher Rene Descartes famously said 

(in Latin), "cogito ergo sum" or "I think, therefore I am." For the 

most part, all of us identify strongly with our thoughts. The notion 

that our thoughts and feelings may not be "true," but rather are 

automatically programmed in our minds through our various 

experiences, and influenced by some of the mental incongruities that 

I've been discussing, is hard for us to grasp. It is, first of all, hard for 

us to see the mind in action with any kind of objectivity because we 

are looking through the very mind we are trying to look at! We have 

complicated thinking patterns that are designed to self-justify the 

very things we are trying to explore. Yet, the question we have to ask 

is: Can we trust our own perceptions? 
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